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Patient Participation Meeting 18th March 2013  

Held at Wycliffe Surgery at 6.30pm 

 

 

 

Attendance:   Dr Julia Beresford               

                      Dr Gillian Eadie 

                      Dr Christain Gossel 

                      Nurse Helen Morris 

                      Kathy Perrett 

                      Mrs Carol Bull 

                      Mr John Bull 

                      Mrs Jill Bull 

                      Mr Richard Hilborne 

 

Apologies were sent from Mrs Jean Penney-cousins due to sickness, Lorna 

Taylor due to prior commitment and Chelsea Renton due to school 

commitment. 

 

 

The last minutes were read and agreed. 

 

The PPG came out with a few ideas which Wycliffe will try and implement.   

 

Tonight we looked at the website and how we can promote it more due to 

the weak response in the PPG audit  

 

 Could we have pre-printed appointment slips.  This would ideally save 

on human errors. 

  

 ACTION - See if our printer could print out appointment slips. 

 

 Also to promote the website on to the appointment slip, if we did 

get one.      

 

 Place the website address on the green side of the prescription 

underneath the surgery address.   
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 Advertise on website the amount of DNA’s and let the public know 

how much it costs the NHS each time a patient DNAs. 

 As we now use MJOG (which is a system that sends out a reminder 

message to a patient the night before their appointment), could we 

see if the DNA rate has fallen.  The PPG members said it would be 

interesting to know. 

ACTION  Kathy to do an audit on how many people have DNA’d in 

the month of February 2013 and compare in with the DNA rate last 

year. 

 

 Make sure another member of staff knows how to make changes on 

the website just in case Lorna is unwell.  

 

    

Kathy read out the annual report that has to go on to the website before 

31st March.  All agreed was ok to put on the website. 

 

The next meeting will be in September 2013, all PPG members to see what 

changes/ideas they would like to present to the group in September. 
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